Privacy Policy of DivorceOnline.co.za

Introduction DivorceOnline.co.za ("DivorceOnline," "we," "us," "our") respects the
private nature of the information you share with us. This Privacy Policy ("Policy") details
our approach to safeguarding and utilizing your Personal Information. By providing your

Personal Information to us, you:

1. Agree to this Policy and consent to us processing your information as described
herein.

2. Authorize DivorceOnline, our service providers, and third parties to process your
Personal Information for the purposes outlined in this Policy.

We are committed to handling your Personal Information solely for the purposes
specified in this Policy, ensuring its protection against unauthorized access or misuse.
This Policy may be revised periodically, with the latest version available upon request. It
applies to all our individual clients.

Collection of Personal Information We collect your Personal Information from various
sources, including directly from you, during our interactions, and through our services.
Your information may become public, be shared during website visits, social media
interactions, service registrations, third-party content engagements, or as required by
law. We might also generate or receive your information from third parties (e.g., law
enforcement).

Categories of Personal Information We process various categories of your
information, including:

e Personal details like name and photograph.

e Demographic information including gender, date of birth, nationality, and
language preferences.

¢ Identifier information such as ID numbers, utility details, bank statements, and
lease agreements.

e Contact, instruction, and payment details, including your address, phone
number, email, and financial data.

¢ Website visit data like device type, IP address, browser details, and technical
communications information.

¢ Content and advertising data, tracking your interactions with our online
presence.

Sensitive Personal Information We handle your sensitive data responsibly, complying
with legal standards and ensuring legitimate processing for business operations.



Purposes of Processing We process your information for various purposes including
business operations, legal compliance, fraud prevention, service provider interactions,
relationship management, marketing, and statistical analysis.

Disclosure to Third Parties Your information may be shared with service providers and
third parties as part of our business operations, in adherence to legal and professional
standards.

International Transfers We may transfer your data internationally, ensuring adequate
protection and legal compliance in line with South African laws.

Data Security We implement robust security measures to protect your information
from unauthorized access or breaches, notifying you and regulatory authorities of any
security incidents.

Data Accuracy and Minimisation We ensure the accuracy and relevance of the
information we process, adhering to principles of data minimisation and retention as
required by law.

Your Legal Rights You have rights to access, rectify, delete, or restrict the use of your
Personal Information, with options to object to processing, request data transfer, or
withdraw consent.

Cookies and Direct Marketing We use cookies and similar technologies for website
functionality and marketing purposes, with options for you to opt-out of direct
marketing communications.

Contact Information For any privacy-related inquiries, please contact our Data
Protection Officer at info@Divorceonline.co.za.



